
Managed Services Plan Features

Proactive Planning & Consulting Services

Site Review & Assessment

Virtual CIO Services

Annual Service & Peer Review

Project Planning & Implementation

Included

Included

Included

Add-on

Included

Included

Included

Add-on

Included

Included

Included

Add-on

Core Enhanced Premium

Support Services

Network Management & Support

Server Management & Support

Workstation Management & Support

Reduced Hourly Rate for Add-on Services

Add-on

Add-on

Add-on

Included

Included

Included

Add-on

Included

Included

Included

Included

Included

Core Enhanced Premium

Monitoring & Updates

Server Monitoring & Updates

Workstation Monitoring & Updates

Third Party Patching

Included

Add-on

Add-on

Included

Included

Add-on

Included

Included

Add-on

Core Enhanced Premium

Security Services

Threat Protection (anti-virus)

Application & Storage Control

Backup for Microsoft 365

Add-on

Add-on

Add-on

Add-on

Add-on

Add-on

Add-on

Add-on

Add-on

Core Enhanced Premium

Inventory Management & Procurement Services

Managed Hardware Warranty Tracking

Managed Software Licesning & Subscription Tracking

Managed Hardware & Sofware Procurment Services

Add-on

Add-on

Add-on

Included

Included

Included

Included

Included

Included

Core Enhanced Premium

Starting at

$99/mo
Starting at

$198/mo
Chat or Call
for Quote

*Add-on services are provided on fixed fee or time and materials basis.


